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Denver real estate agents ‘way behind’ on lockbox 
technology, but industry leaders hope to change that
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The Denver metro has been one 
of the nation’s hottest housing 
markets for the past few years, but 
when it comes to implementing the 
latest lockbox technology that lets 
agents enter and show homes, it 
has been “way behind,” real estate 
officials say.

“We are the only major market 
in the U.S. that doesn’t primarily 
use electronic lockboxes,” Heather 
Heuer, chairwoman of the Denver 
Metro Association of Realtors, told 
Denver Business Journal.

That’s about to change, though. 
The organization that represents 
more than 7,000 real estate profes-
sionals in the region has launched 
a campaign to encourage agents to 
use a electronic lockbox system for 
their listings.

Most real estate agents in Denver 
today use mechanical lockboxes, 
which include dials that when 
aligned to a certain code, unlock 
the box where a key to the home 
is stored. Electronic lockboxes are 
much more tech-savvy and can 
only be opened by an approved user 
from a specific smartphone app. In 

addition to safety, the electronic 
lockbox offers other features, like 
allowing homeowners to set times 
when the home can be scheduled 
for showings.

Last year in Castle Rock, alleged 
thieves who posed as homebuy-
ers, and likely watched a real es-
tate agent dial in the code to the 
mechanical lockbox, burglarized 
a home. Law enforcement officials 
told Denver CBS affiliate KCNC at 
the time that a number of burglar-
ies had occurred using that tech-
nique.

Ann Turner, chief executive of-
ficer of DMAR, said, “The most 

important reason for real estate 
professionals to use an electronic 
lockbox is for the safety and secu-
rity of clients and their homes.”

The real estate association struck 
a partnership with SentriLock after 
looking at a few other similar com-
panies, Heuer said. The lockboxes 
are about $100 each and require an 
$8 monthly service fee per agent. 
As part of the partnership, DMAR 
and SentriLock is providing one 
free lockbox to all members and 
waiving the first year of service. 
The idea is to get agents used to the 
technology and encourage them to 
invest in more for each of their list-
ings, Heuer said.

Neighboring real estate associa-
tions, including Aurora Association 
of Realtors, Mountain Metro Asso-
ciation of Realtors and the South 
Metro Denver Realtors Association 
are already using the SentriLock 
system. Heuer said by going with 
that company, it’ll make it easier 
for agents to access listings with 
electronic lockboxes in Colorado 
Springs and northeast Colorado.

West Chester, Ohio-based Sen-
triLock primarily only does busi-
ness with real estate associations 
and looks to be a value-add for 
members of those organizations.
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